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Executive Summary
The current document constitutes deliverable “D9.2 CALLISTO web presence” and describes CALLISTO’s
website which was developed by DRAXIS in the beginning of the project for external communication
purposes. D9.2 is part of work package 9 (WP9) “WP9 Impact Creation, Dissemination and Exploitation”,
which aims to ensure the successful dissemination and exploitation of CALLISTO’s results throughout the
lifespan of the project as well as after its completion.
The CALLISTO website serves as one of the main communication tools used in the project as it includes all
public materials, such as public deliverables, dissemination material (e.g. factsheets, brochures, posters),
blog posts, newsletters, events, relevant initiatives and information regarding the pilot use cases of CALLISTO.
The website was designed to be easily detected by stakeholders using any search engine.
The website was launched in the third month (M3) of the project and will be updated twice a month according
to the developed communication plan of CALLISTO which was presented in detail in deliverable D9.1.
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1 Introduction
1.1 Purpose and Scope
This document provides information regarding the website of CALLISTO which was developed by DRAXIS,
who will be undertaking its update and maintenance throughout the lifespan of the project. The purpose of
developing a website for the project lies in disseminating the results of the project and engaging with target
audiences and stakeholders.

1.2 Document Structure
The current document is organised as follows:
Section 1 – Introduction: it describes the purpose and scope of the document and its structure
Section 2 – Website Objectives: it describes the objectives of CALLISTO’s website
Section 3 – Website : it describes all the requirements which were taken into consideration during
the development of the project website, i.e. technical- accessibility- user- gender- Grant Agreement
requirements
Section 4 – Website : it describes the website’s structure
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2 Website Objectives
CALLISTO’s website aims to provide information about the progress and results of the project. Therefore, it
will be updated regularly. This communication tool is one of the most important features of the project, with
the objective to successfully promote CALLISTO to target audiences and stakeholders.
The website was designed to be:
Informative and have quality content, i.e. it provides content relevant to the project in simple nonscientific language that can be easily understood by anyone interested in CALLISTO
Easy to use, i.e. it does not require for the visitors to have high technological skills
Flexible, i.e. it can be adapted, upgraded and maintained without requiring a lot of effort
Regularly updated, i.e. it is regularly updated through blog posts and newsletters
Within this framework, the CALLISTO website wishes to also raise awareness about the benefits of using Earth
Observation (EO) data and Artificial Intelligence (AI) technologies in different sectors, such as the ones where
the CALLISTO solutions will be pilot-tested in.
Figure 1: CALLISTO's website. Available at: https://callisto-h2020.eu/

The website will be regularly updated, offering new content, relevant and related to CALLISTO, to its visitors.
A total number of 10,000 visits on the website is foreseen, with an increase on visits of about 25% every year.
According to the Grant Agreement, the website will remain active for minimum 3 years after the project is
completed.
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3 Website Requirements
During the development of CALLISTO’s website, some necessary requirements had to be taken into
consideration. Website requirements are necessary functionalities, capabilities and characteristics the
website should possess in order to constitute an effective tool used for dissemination purposes throughout
the lifespan of the project1.

3.1 Technical Requirements
DRAXIS created and purchased a digital address for the website before starting its development. The domain
name of the CALLISTO website is https://callisto-h2020.eu/. The website template was acquired from
WordPress, which is one of the most popular website builders. In particular, the “Specular - Business
WordPress Multi-Purpose” template was used as it covered all technical requirements of the CALLISTO
website.
One of the most important technical requirements which were considered during the design and
development of the website was its performance. It was important to ensure that visitors could access and
navigate through CALLISTO’s website within seconds and for this reason the integration of animations and
flash designs was avoided. However, the website needs to be eye-catching and appealing and thus images
were used whenever it was deemed necessary.
Social media were also linked to the website in order to inform stakeholders about posts relevant to the
project and enhance CALLISTO’s visibility and engagement with stakeholders.

3.2 Accessibility Requirements
The website should meet some requirements relevant to its accessibility, i.e. it needs to be presented in such
way as to be perceivable by anyone who wishes to use it2. Therefore, during the design and development of
the CALLISTO website, potential sensitivities were taken into consideration in order to create a website
accessible to all. In particular, the website was designed and developed in such a way so as to not overwhelm
individuals with sensitivities relevant to vision and audio. In regard to the first group of people, it was decided
not to include any flash images on the CALLISTO website, while for the latter it is planned for any potential
future audio content to include subtitles.
The website of the project was built in a simple structure as to be easily navigated by stakeholders with or
without sensitivities. It includes headings and labels on every provided topic, as well as labelled and organised
images aiming to help the better understanding of its content.
In addition, the website of CALLISTO is also responsive on mobile devices, making it accessible even to
stakeholders not owning a computer.

3.3 User Requirements
User requirements were also taken into consideration when developing CALLISTO’s website. These
requirements describe all the expectations stakeholders have when using the website, as well as the actions
they can do on the website. Therefore, the partners did a thorough research to identify the target audience
and stakeholders of CALLISTO (described in detail in D9.1 and presented on Table 1) and designed the website

1
2

https://www.usability.gov/how-to-and-tools/methods/requirements.html
https://www.w3.org/TR/WCAG21/#later-versions-of-accessibility-guidelines
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of the project based on their characteristics and requirements. In particular, the partners considered the
reason which could motivate these stakeholders to visit the site and what they hoped to achieve by using it,
and thus what should the website include in order to respond to their expectations.
Table 1: CALLISTO's target audience and stakeholders.

Target audience and stakeholders
Paying agencies
Security agencies
Media broadcasters, media companies and journalists
Drinking water industry and water authorities
Farmers
Scientific community
DIAS service providers
App developers
General public

3.4 Gender Requirements
CALLISTO is a great supporter of promoting gender equality and therefore designed and developed a website
which pays equal attention to all genders’ requirements. It should be mentioned that the majority of modern
websites are characterised by the so called “male design aesthetic” due to the fact that most IT professionals
and developers are male3,4,5. This can discourage other genders from using the websites and can
consequently lead to a significant reduction in the potential number of participants. Studies have reported
that different genders may process information on websites differently, depending for example on the
colours, language, images and shapes used during the design of the website6.
The CALLISTO website was designed, developed and assessed by experts and users of all genders in order to
provide an innovative and modern interface design that successfully meets all genders’ requirements. In
particular, the main goal was for the website to be gender-neutral and for this reason stakeholders can find
the elements below when visiting the website6:
Minimalistic icons
Gender-neutral colours, such as light brown, grey and blue
Fonts not overly curved (female design aesthetic) or with straight lines (male design aesthetic)
Shapes with rounded corners but not as much as the shapes used in female website layouts
The website design will be assessed throughout the lifespan of the project and all the appropriate
modifications will be applied when and where needed in order to provide users with a neutral-gender
experience.

3

Moss G., Gunn R., Kubacki K., 2008. Gender and web design: The implications of the mirroring principle for the services
branding model. Journal of Marketing Communications, 14 (1), 37-57.
4
Simon S. J., 2000. The impact of culture and gender on web sites: an empirical study. ACM SIGMIS Database, 32 (1),
18-37.
5
Barth, Derrick. Designing the Gender-Neutral User Experience. Diss. WORCESTER POLYTECHNIC INSTITUTE, 2012.
6
https://visme.co/blog/feminine-design-masculine-design/
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3.5 Requirements from the Grant Agreement
The website was designed and developed following the guidelines written on the Grant Agreement.
Therefore, it addresses all target audiences and stakeholders, taking into account their requirements, and
informs them of the benefits of the technologies used in the project and their potential applications. It offers
access to downloadable material such as factsheets, brochures and posters, as well as public deliverables and
other relevant information (e.g. events, initiatives). The website will be regularly updated to feature the latest
achievements and findings of the project. The website also displays the EU emblem, which can be found on
the EU website, and the following statement; “This project has received funding from the European Union’s
Horizon 2020 research and innovation programme under grant agreement No 101004152”.

3.5.1 Privacy Policy
The Grant Agreement states that all personal data of visitors of the website should be protected. Therefore,
CALLISTO’s website uses only the minimum amount of cookies required for it to be efficiently operational. As
defined by the European Commission “A cookie is a small text file that a website stores on your computer or
mobile device when you visit the site”7. Cookies are an essential part of modern websites and this is the reason
why only a minimum amount of cookies are used. In CALLISTO website we use cookies in compliance to
“REGULATION (EU) 2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL on April 27 of 2016
relating to the protection of the physical persons regarding personal data processing and the free circulation
of these data, with entrance in force the day May 25 of 2018, hereinafter, GDPR”. By accessing the CALLISTO
website, users have the possibility to refuse third party non-functional cookies. If a user rejects cookies or
ignores the pop-up cookie bar, these non-functional cookies will not be used on the website. Users have to
give explicit consent to the website to use the cookies.
When visiting the website, CALLISTO collects and processes Data of users that may be deemed as personal
(e.g. IP-address, device type). The CALLISTO website also collects and processes Personal Data of Users when
a user contacts CALLISTO in order to inform user about and to make available certain content, information,
and related services for the benefit of the normal business operations of CALLISTO, to develop, modify,
reproduce, distribute and make the website and/or its services available. Any connection with the server of
the website is encrypted. Personal Data are used by CALLISTO solely for the purposes described in this Privacy
Policy Statement (included in the website) and are protected according to the applicable laws. Any collected
Personal Data will be stored by DRAXIS for the purpose of statistical analysis or for any other specified
business purpose, unless the information involves personal details going beyond master data or usage data.
In order to further inform visitors about the use of their personal data, a document dedicated to private
policy was prepared and made available on the website. The privacy policy is clearly visible at the footer of
every page of the website so that it can be easily accessible by visitors who wish to get informed about the
way their personal data are used. The private policy will be revised and updated by the CALLISTO consortium
when needed in order to keep up with the current privacy legislation.

7

https://ec.europa.eu/info/cookies_en

12

D9.2 CALLISTO web presence

4 Website Structure
CALLISTO’s website can be found under https://callisto-h2020.eu/. It follows a simple-to-understand
structure, with every page designed in accordance with the colour palette of the project, which was
presented and explained in detail in D9.1. In order for the website to look more appealing, a variety of colourmatching vivid pictures were used in every page.
It is worth noting that the website of the project is also responsive on mobile devices.
This section of the document describes the initial layout of the website, which consists of seven (7) main
pages: Home, About, Pilots, Consortium, Relevant initiatives, Blog and Contact us. In every page of the
website the logo of the project is displayed in the upper left corner to enable the visitors return to the home
page. A navigation bar with tabs and sub-tabs provides easy access to the desired page. The footer is also the
same for every page and includes the newsletter registration form, the Twitter feed linked to CALLISTO’s
account, the source of CALLISTO’s funding, the social media accounts of CALLISTO and the Privacy Policy that
applies to the use of the website.
Figure 2: Website footer.

Detailed descriptions of all pages of the website are provided below.

4.1 Home
On the “Home” page of the website the name of the project is displayed in large letters inside a transparent
white box placed in front of an image relevant to the topic of CALLISTO. Α short description about the project
is also available on the page, as well as an image illustrating the main concept of the project. The page also
displays the technologies used in CALLISTO and an overview of the use cases.
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Figure 3: “Home” page.

14

D9.2 CALLISTO web presence

4.2 About
The “About” page consists of 4 sub-pages; the project, results, scientific publications and events.

4.2.1 The Project
This sub-page provides a detailed summary of the project and explains the significance of the solutions
proposed by CALLISTO.
It also includes the objectives of the project and the main picture of CALLISTO displaying its concept, i.e. data
deriving from various sources, such as satellites, which will be interpreted using several technologies and will
be provided to the stakeholders in modern interfaces.

15

D9.2 CALLISTO web presence
Figure 4: “About CALLISTO” page.

4.2.2 Results
This sub-page contains documents available for the public, such as public deliverables and the press kit of
CALLISTO. It allows sharing findings and results of the project to stakeholders in order to keep them up-todate with its process.
The press kit of CALLISTO, consisting of a project presentation, brochures, posters, and the logo, is provided
on the website and can be downloaded.
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Figure 5: “CALLISTO Communication kit” page.

At the moment deliverables are not available at the website, but when public deliverables are officially
submitted to the European Commission (EC), they will be uploaded also to the project website.
Figure 6: “Public deliverables” page.
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4.2.3 Scientific Publications
This sub-page will contain the scientific publications that will be conducted during the lifespan of CALLISTO.
This will allow to further share findings and results of the project to stakeholders.
Figure 7: “Scientific publications” page.

4.2.4 Events
This sub-page presents the history of the events where project partners have participated in and/or
organised. Upcoming events relevant to the topics of CALLISTO are also provided in order to facilitate
stakeholders in their search of conferences, workshops, etc. that have to do with EO, AI, etc.
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Figure 8: “Events” page.

4.3 Pilots
Every pilot use case of the project has each own dedicated sub-page on the website. Each of these sub-pages
includes the main problems and existing solutions regarding the sectors on which CALLISTO will focus during
the implementation of the project, as well as the optimised solutions proposed by the project.
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4.3.1 CAP Monitoring
Figure 9: “CAP monitoring” pilot page.

4.3.2 Water Quality Assessment
Figure 10: “Water quality assessment” pilot page.
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4.3.3 Satellite Journalism
Figure 11: “Satellite journalism” pilot page.
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4.3.4 Land Border Change Detection
Figure 12: “Land border change detection” pilot page.

4.4 Consortium
The 16 partners of the project are presented in the “Consortium” page, along with a map depicting the
countries they are from. These countries include Belgium, Cyprus, France, Germany, Greece, Italy, Spain and
South Korea. Every partner is displayed in the same way; their logo on the left side and a description of the
organisation on the right side. The websites of these projects are also provided under the descriptions.
Figure 13: "Consortium" page.
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4.5 Relevant Initiatives
The “Relevant initiatives” page introduces projects relevant to CALLISTO. These projects are classified in 3
groups; Big Data in Earth Observation (completed projects), Big Data in Earth Observation (on-going projects),
and Other on-going projects. The initiatives that belong in the latter two categories are ones with whom
CALLISTO could potentially make synergies in the future. Every initiative is displayed in the same way; a logo
on the left side and a description on the right side. The websites of these projects are also provided under
the descriptions.

Figure 14: “Relevant initiatives” page.

4.6 Blog
The dynamic “Blog” page will provide content such as articles and videos relevant to the topics of CALLISTO
(e.g. EO, AI). A new blog post is foreseen every month, starting from the fourth month of the project. In
accordance with the initial communication plan (explained in D9.1), every month a different partner will be
responsible to prepare a post relevant to the topics of CALLISTO using a template provided by DRAXIS. The
post will be reviewed by the dissemination team before its publication.
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Figure 15: “Blog” page.

4.7 Contact us
The “Contact us” page includes a contact form which can be used by anyone who wishes to contact the
CALLISTO partners to submit comments, questions, or suggestions regarding the project. This form includes
the following fields:“Your Name”, “Your Email”, “Your Message”, and is connected to the mailbox of the
project. (i.e. info@callisto-h2020.eu).
In addition, contact information of the project coordinator, the deputy project coordinator, the scientific and
technical manager and the innovation manager is available.
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Figure 16: “Contact us” page.
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5 Conclusion
The website of CALLISTO was developed by DRAXIS, who will be undertaking its update and maintenance
throughout the lifespan of the project as well as after its completion. This website will play an essential role
in the dissemination of the project and for this reason it will be regularly updated with blog posts in order to
keep visitors up-to-date with the progress and results of the project.
This document presents the design and main features of the project website. During its development the
specific needs of the visitors were taken into consideration as well as the tools to make the website more
appealing to the viewers. The design presented in this deliverable will evolve during the lifespan of CALLISTO
in order to reflect the developments on the pilot use cases and work packages.
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